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Figure 1: Connecting service to the community  

 

(Museums Libraries and Archives Council, 2011a) 
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Figure 2: Research Design 
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Figure 3: Volunteer Roles 
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Figure 4: Benefits of Volunteer Use for the Library Service 

 

 

 

  

2 

6 

10 

11 

13 

14 

21 

22 

24 

35 

57 

0 20 40 60

A different perspective on our offer

Financial savings

Adds value to a not-for-profit organisation

Increases the skills base the library can offer

Greater integration between council policy and local

need/delivery

Gains time (taking roles away that are not appropriate for

paid staff e.g. making tea)

Audience expansion through new contact e.g. young

people

Provides services we cannot afford to provide

More advocates and supporters of the library service

Greater engagement with community

Extend and enhance existing library service

Weighted ranking 

Benefits for Library Service 



Figure 5: Issues of Volunteer Use for the Library Service 
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Figure 6: The Future of Volunteer Use for Public Libraries
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What do you see as the future of library volunteers for your Library Service, and public libraries generally? 



 

 


